
 

  (01/25) 

Dangerous Goods operator (airline) approval letter 
Thank you for choosing to travel with us, and for contacting us about travelling with a battery powered mobility aid 
attachment. 

 

 

 

Passenger name (in full): Stuart Hurst 

Approval period: January 1, 2025 - December 31, 2025 

Dangerous Goods item: 

Mobility aid attachment containing lithium Ion Batteries Removed From a 
Mobility Aid (WCLB) plus: 

• one spare lithium ion battery not exceeding 300Wh; or 
• two spare lithium ion batteries each not exceeding 160Wh 

Approval number: GDG013LRA.25 

When travelling with the attachment for a mobility aid, the following requirements must be met: 

• the device containing the battery must be removed from the mobility aid; 

• the device must be turned off and protected from accidental activation; 

• all terminals of any spare batteries must be individually protected to prevent short circuiting (e.g., taped); and 

• the spare batteries must be protected from damage (e.g. each battery in a protective bag or pouch). 

You will need to carry your Smartdrive mobility device and spare batteries as: 

 
Carry-on baggage 

You will be required to take your smoov and spare 
batteries onboard the aircraft 

 
Checked baggage 

You will not be permitted to check-in your smoov and 
spare batteries 

You will need to carry your mobility aid as: 

 
Carry-on baggage 

You will not be permitted to take your mobility aid 
onboard the aircraft 

 
Checked baggage 

You will be required to check-in your mobility aid 

 

This letter is your Dangerous Goods operator (airline) approval to carry batteries for a mobility aid only. For all other 
requirements relating to travelling with a mobility aid, including assistance at the airport and onboard, please refer to 
qantas.com.au or jetstar.com. 

If you have any further questions about travelling with batteries for your mobility aid, please contact us by 
email at dg@qantas.com.au 

Please note that if there is any change to your item(s) after you’ve received this letter, you will need to contact us prior 
to travel. We’ll get back to you as soon as possible.We look forward to seeing you onboard soon. 

This letter is your approval to carry the item listed below on Qantas and Jetstar operated flights. 
Please show the approval letter to Airline staff every time you check in for a flight. 

If travelling on or transferring to another airline, please contact them directly for approval prior to 
travel. 

 

https://www.qantas.com/au/en.html
https://www.jetstar.com/au/en/home
mailto:dg@qantas.com.au

